
February 7, 2010 

 

P.O. Box 1764 

New Tazewell, TN  37824 

Ambassador Eric J. Boswell 

Assistant Secretary Bureau of Diplomatic Security 

U.S. Department of State 

2201 C. St., N.W. 

Room 6316, DS6316 

Washington, D.C.  20520 

 Ambassador Boswell, 

I am Joe Payne and my brother was George Edward Payne, a Foreign Service Officer and a Diplomatic 

Security Agent during the 1960’s, 1970’s, retiring as so in 1982.  George passed away from cancer in 2000 

and is buried at Arlington National Cemetery.  Although seventeen years my senior he and I were very close.  

I worked for several short periods of time for the State Department in clerical positions with hopes of a 

career as a Diplomatic Courier, but never advanced past clerical status. 

I have listened to the December 9, 2009 hearing before the Senate Homeland Security Subcommittee on 

Oversight of Government Management with great interest, especially the part where you explain the role of 

the Regional Security Officer today and in the early days of that position. 

During my brother’s memorial service in August 2000, then Director Peter E. Bergin, Diplomatic Security said 

of my brother that he had “served with distinction” in all his posts; first in Karachi as Chief of Protocol then 

in Belgrade, Bonn, Kenya, Taipei, Pretoria and Ottawa as Regional Security Officer.  George then served as 

Special Agent in Charge at the Washington, D.C. field office before retiring from the Foreign Service in 1982.   

He took a position as Coordinator of the Marana, Arizona training facility for the State Department DS 

Security Officers where he remained until it closed in 1991 but continued to travel to overseas assignments 

with USAID up until the late 1990’s.   It was so unfortunate that he never got to enjoy retirement like we all 

had hoped he would.  There were so many things that he had planned to do, especially with his lovely family 

in Arizona but also with his brother’s and sister back in Tennessee. 

I know George Payne would have been proud to see the Foreign Service and the Office of Diplomatic 

Security at the point where it is today.  I know that under your direction Diplomatic Security has met 

standards never before seen, something that was of utmost concern to my brother and speaks to the heart 

of the Diplomatic Corp. 

I can remember several comments he made after traveling back to Kenya in June and July 1992 about the 

location of the American Embassy there, and that he had rather have seen it in a more remote location, 

away from downtown businesses.  He traveled on to Madagascar and spent the 4th of July at the Embassy in 

Antananarivo.  I remember in 1991 his traveling to Almaty, Kazakhstan to oversee some of the security 

measures at the Embassy being built, opening there in January 1991.  And his concern about contract 

building of U.S. Embassies to foreign companies and talked of the company that was constructing in Almaty 

being from Montgomery, Alabama.  I had taped a 1991 football game of Alabama and Tennessee that year 

and sent it to him, Diplomatic Pouch.  He and the contractor, an Alabama fan, watched the tape on New 



Years Eve 1992.  These are just a few of the many, many memories I have of my brother and the Diplomatic 

Security Service. 

During my eight months in 1983 at the Diplomatic Mail and Pouch Center, when it was located in 

Newington, Virginia I had hopes of becoming a Diplomatic Courier but my hopes were dashed when security 

clearances were aborted because of the workload caused by the Beirut Embassy bombing  followed by the 

Marine Compound in October 1983.  I received recognition of good performance from the Chief of 

Diplomatic Pouch, John W.S.Channell for my work while employed at the facility but feel I was wrongly 

judged during a grievance I had filed because of issues regarding alcohol and weapons being brought on site 

at SA-17 during my employment there. 

My primary purpose for the long letter is to express my desire to somehow become a part of the 

Washington family of civil servants once again.  I have over 6 years of civil service but none at the career 

level.  I am presently in graduate school with 18 hours towards an MBA in Business Management and will 

continue working towards that degree online should my hopes to move from the rural East Tennessee area 

where my wife and I reside back to the Washington, D.C. area are realized.   

My wife was the daughter of an old D.C. TV News Anchor, Glenn Rinker, who was with Channel 4, WRC for 

14 years up until 1978 when he transferred to Miami.  I am sure that since you were there during those 

years you might recall he and Willard Scott as the Channel 4 News team.  My wife has family still in the area, 

who is a civil servant, therefore a very strong desire to relocate back to the place she considers home.  I can 

say that the three years I spent with the U.S. Passport Office 1972-1975 were most likely the three happiest 

of my life.  I was recognized then with a High Quality Step Increase, presented by the Bureau of Security and 

Consular Affairs.  Also with the top employee suggestion award for 1972, written up in the State 

Department’s Newsletter for reduction in paperwork for passport applications to Clerks of Court all over the 

U.S. 

My current government job applications are on file with several departments of government through the 

USAJobs.gov website but I am finding it difficult to receive serious consideration for jobs that are 

commensurate to my qualifications.  I only reached the GS-05, 02 grade level at any of my civil service jobs 

but have had much more experience and now education that should qualify me for a higher grade.  I would 

not turn down a GS-05,02 job at this point though. 

Would there be any advice that your office could give me to at least receive some consideration for future 

employment?  If not with State, then with any agency that has civil service status, so that I could continue in 

hopes of someday retiring myself.  It seems that although both brothers and my father, all good and loyal 

civil servants worked toward retirement, none actually were ever able to truly enjoy it. 

At any rate I would again like to say just how proud I am to have had the pleasure of at one time working 

with the State Department and know that you make all that have served in some way the Diplomatic 

Security Service proud.  Thank you so very much for your time and may your days be long and your 

continued service recognized. 

Sincerely, 

 

 


